
 

Personal Care Task Group Meeting 
15th January 2010 
St Sidwell’s Centre 

 
Present: Caroline Lee (CL) RCL, HA, JH, LH, GAH,  
APOLOGIES: MB LH  
 Actions 
Welcome, Intros and Apologies 
 

 

2. Updates 
 
Website address for parish plans: www.syd.paribus.co.uk 
Or Google Devon Communities in Action  
 
4 – 5 people in need 
SPG meeting will set up group 
Jane Ballantyne is the person who is setting this up. 
AH wants to be involved  

 
MB instrumental – 
Hilary to meet with 
him 
 
 

3. Matters arising 
 
Discussion re externalisation – concern re shortfall in benefits 
and charges 
 
CL Care at home - how will they be supported? 
Paid carers have a very difficult role and emotional bond with 
the ‘cared for’ with inadequate support and inadequate funding 
Money is in the wrong place – tied up in buildings 
Economically everything is up in the air. 
 
Parish Plans- there are a lot of plans concerned with health 
and social care, these people could be consulted about how 
they see support being provided in their communities.  
Lots of people are concerned re support for carers. 
Plans – Dolton Id’d as a possible from the Devon Communities 
in Action List 
 
Individual budget pilots  
RCL – LD person knocked back through system.  Concerned 
re this CL to meet PPF at Devon 
Full cost clients-people unclear what support there is for them. 
Discussion re accountability, registration and CQC. CL has 
been told by KF following a visit to CQC that registration 
remains exactly the same as it is now. 
 
LH – less bureaucracy and good neighbour schemes  
 
Could people team up and create an umbrella e.g. Upstream?  
Village shops, the role of social enterprise is important in 
delivery.  

 
 
 
 
 
 
 
 
Access Devon 
Communities in 
Action list and id 
follow up  
Dolton-  Hilary to 
focus on Parish 
 
 
 
 
 
 
 
 
CL to follow up and 
keep RCL in loop. 
 
Info requirement for 
f/c clients  
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Assessment and personalisation – ask GV what the full cost 
clients can expect from personalisation of social care. 
CM2000 monitoring system, – who gets it? 
 
Defining personal care – from group or wider involvement and 
possible models for delivery of community support - Is 
supporting people means tested? 
Back to befriending – how will it be funded - Not sure yet from 
Newton Abbot pilot 
HA   AGE Concern the buddies – who will they be? 
Training – like a Samaritan – listening 
HA – Information and problem solving and empowerment may 
start as counselling and develop into this. 
 
JH has worked in H so as a befriender and helper which was 
valued by people – service was objective but friendly 
 
HA empowerment rather than taking control 
 
CM  Check registration 
CL  Conflict of interest needs to be said at each meeting  
 
4. Terms of reference 
Being Redrafted, to follow as attachment 
 

 

5. Adopting a chair 
NC has offered to chair in the past but has not been able to 
make the last few meetings. RCL offered to take up the Chair if 
no one else was available.  
 

CL to follow up with 
NC and RCL 
 

6. A.O.B 
 
Expenses claims please fill them in! 
Any conflict of interest needs to be declared at each meeting. 
Debbie Avery and Graham Varley from DCC have offered to 
come and enlighten the groups as to personal budgets. This 
information will be needed to make an informed judgement re 
service models. 
Geography needs to be addressed re people from other areas 
 

CL to send out forms 
electronically 
 
 
Please send suitable 
dates times venues 
as per invite to follow 
 
IT Solutions need to 
be discussed with 
HOST 

7. Date and venue for next meeting 
 
12 Feb 11 30 1 pm                      St Sidwell’s 
19 March 11 30 – 1pm 
23 April 11 30 1pm 
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