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Questionnaire for Service Users / Carers contacting Care Direct Plus

1. Role:
Service User



Carer

2. The last time you telephoned Devon County Council for help with Social Care …


(a) were you able to speak with someone straight away about 

everything that you needed,

OR


(b) did you have to leave a message and wait for someone else 
to call you back?

If answered (b) to the above question please go to question 3, otherwise please go to question 6
3. If you had to wait for someone to call you back, how quickly did you get a response?


The same day



Two days later



One day later



Three or more days later
4. How satisfied were you with the speed of the response?

Very satisfied



Dissatisfied



Satisfied




Very dissatisfied



Neither satisfied nor dissatisfied

5. While you were waiting to be contacted, did you call the council back again to find out what was happening?

Yes




No


6. How satisfied were you with the customer service from Care Direct Plus?

Very satisfied



Dissatisfied




Satisfied




Very dissatisfied



Neither satisfied nor dissatisfied

7. What would improve your experience of contacting Care Direct Plus?
If you have any further comments about the Care Direct Plus service, please record these below:

Please return completed forms to:

Alison Bott, Devon County Council, First Floor The Annexe, County Hall, Topsham Road, Exeter, EX2 4QD

Please ensure questionnaires are returned by 23rd December 2009















